
Student Success Hub
Deliver equitable and holistic student 
support from anywhere

The path to graduation looks different for every student, 

and schools are meeting increased needs as they adapt to a 

new, learn-anywhere world. Now more than ever, providing 

holistic student support is key to each child’s success. 

Student Success Hub helps schools of all sizes deliver 

equitable support by connecting students with the services 

they need to thrive–from food and mental health to 

devices, tutoring, and much more. Empower your teams 

to support the whole student, visualize progress, intervene 

collaboratively, and measure key outcomes with 

Student Success Hub.

LET’S TAKE A CLOSER LOOK AT STUDENT SUCCESS HUB



Drive Student Success as One,  
Connected Team
 
In a recent survey of education leaders, we asked how 

technology can help improve student support efforts. 

The number one request was for solutions to create and 

document student success plans, followed by technology 

to log student support interactions, track services provided, 

and make this work more collaborative across teams.1

Student Success Hub provides real-time insights,  

collaborative tools, and a platform for supporting  

students in a more personalized way, so your teams 

spend less time trying to connect the dots and more time 

connecting with students. Built on the World’s #1 CRM 

platform, Student Success Hub brings the latest Education 

Cloud for K-12 innovations to your counselors and staff to 

deliver holistic student support at scale.

1 Hanover Research
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 360° STUDENT PROFILES 

 

Gain a 360° view of each student–from attendance and grades to behavior, 

household information, and more–all in one place. Teams can easily 

collaborate on a unified student record over time, add notes, and track 

support activities to create more informed interactions with students and 

provide the right services at the right time.

 

 DATA-INFORMED ALERTS
 
Bring multiple data points together to determine which students are at risk. 

Create custom alerts and automatic follow-up tasks using clicks, not code, and 

receive predictive alerts based on attendance, grades, behavior, and more. 

Easily go from alert to action to ensure all students are quickly supported.

Tools to Create Your Vision of Student Success

Student Success Hub is designed to deliver timely, relevant insights into 

students’ needs in and out of the classroom. With Student Success Hub, 

your entire school community can securely collaborate to drive 

student success.
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 STUDENT SUCCESS PLANS
 
Assign student success plans with customizable sets of tasks for 

common interventions and support scenarios so that staff always have 

a clear plan of action and are never wondering what’s next or who’s on 

point. Build personalized success plans and actively collaborate with 

students, families, and staff to ensure each child receives support 

that is unique to their needs.

 

 COLLABORATIVE CASE MANAGEMENT

  
Enable multi-disciplinary student support staff to collaborate while 

limiting sensitive information to those who are directly supporting each 

student. Securely chat, assign tasks, share notes, and refine success 

plans with key milestones, all from one place.

 

 CUSTOMIZABLE REPORTS AND DASHBOARDS
 
Create customizable reports to track and measure student progress, 

as well as participation in programs, interventions, and success plans. 

Monitor the impact of interventions and programs to see what’s 

working and make data-driven decisions. Utilize these insights to drive 

continuous and evidence-based improvement, ensuring that each 

student receives equitable and holistic support. 
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Student Success Hub Key Features 
Operationalizing student support

360˚ STUDENT PROFILES

MASS ACTIONS & 
WORKFLOW AUTOMATIONS

PERSONALIZED STUDENT 
SUCCESS PLANS

COLLABORATIVE STUDENT 
SUCCESS TEAMS

GOOGLE & OUTLOOK 
CALENDAR INTEGRATIONS

TEAM NOTES FOR TRACKING 
INTERACTIONS & SERVICES

DYNAMIC TASK LISTS

EARLY WARNING ALERTS

STUDENT, FAMILY & PARTNER 
PORTAL ADD-ONS
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CUSTOMER SUCCESS

We chose Student Success Hub to help 
Madera Unified coordinate equitable student 
support and ensure we’re connecting students 
with the services they need to be successful in 
school and in life.

BABATUNDE ILORI
Executive Director of Accountability and Communications, 
Madera Unified School District

“

6



Ready to get started?

© Copyright 2000 - 2020 Salesforce.org – All rights reserved. Salesforce.org and its logo are registered trademarks of Salesforce.com, Inc. Student Success Hub will be released in winter 2021 
and made available to United States-based customers transacting in U.S. dollars. Any unreleased services or features referenced in this or other posts or public statements are not currently available and 

may not be delivered on time or at all. Customers who purchase Salesforce applications should make their purchase decisions based on features that are currently available. For more information, please 
visit www.salesforce.com, or call 1-800-NO-SOFTWARE.

LEARN MORE

https://sfdc.co/studentsuccesshub
http://www.salesforce.org
http://www.salesforce.com

