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Salesforce for  
Community Engagement  
 

Engagement Never Stops 

Engagement with students determines success in today’s higher education environment. 

Students, prospects, and alumni are vastly empowered with broad access to the most 

information ever. Social channels give them a public voice and a place online to interact.  
 

Many universities try to engage with students and alumni using either rigid portals that don’t enable collaboration 

or discussion forums that are completely detached from operations. The modern student is frustrated by the 

obvious shortcomings of these outdated technologies.  

 

Enter Salesforce1 for Higher Ed, a set of end-to-end solutions that allow you to connect with constituents in new 

ways using social, mobile, and cloud technologies. Salesforce for Community Engagement sets a new standard for 

online community platforms and re-imagines every student and alumni touch point – across the entire lifecycle – as 

an opportunity to build a relationship.  

 

 Break Down Silos  
Increase Organizational 
Intelligence 

Facilitate collaboration amongst students and faculty for 

improved success and retention. Engage alumni with 

prospects and students for improved enrollment and 

career placement. Share files and team up on support 

cases – all from within the community. 

Curate unstructured information across campus and 

marry transactional data with social discussions. 

Suggest connections based on member’s interests and 

behavior with Salesforce’s Social Intelligence 

technology. 

 
Stimulate Constituent 
Participation  

Establish a breeding ground for idea generation with 

Salesforce Communities. Spur meaningful interactions on 

topics of interest and breed loyal constituents.  
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Build and Foster Campus Collaboration  

 
Brand and Customize 
 
Communities are customizable both in terms of branding as well as content.  Create a look and feel that makes 

Salesforce Communities an extension of your school website. 

 
Go Mobile 
 

Mobile support means Salesforce Communities are accessible anywhere, from any device. The mobile experience 

combines an easy-to-use interface with powerful Salesforce functionality. 

 

Provide Self Service  
 

Enable community members to easily find answers to their questions, allowing your student support staff to focus 

on the most complex issues.  Leverage existing knowledge and the intellectual horsepower of the community in the 

self-service experience. 

 

Use the Unified Platform 
 

Members can belong to multiple communities – applicant, student, alumni, faculty/staff – and easily toggle between 

communities through a single sign-on.  Create as many communities as you need within the same platform. 

 

 

 
 

Customer Success 

 

 Western Governors University deployed 

Communities in 3 areas: enrollment, active 

students, and student services. The 

Communities allow students to engage directly 

with an online course and interact with fellow 

students and mentors. Analytics from these 

interactions allow WGU to create student 

profiles, help curb course drop rates, and 

improve graduation rates. 


